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e This is an abbreviated programming manual addressing basic program settings for an IX System using the
IX Support Tool. A complete set of instructions (IX Web Setting Manual / IX Operation Manual / IX Support Tool Setting

Manual) can be found at www.aiphone.net. In North America for additional literature and media, visit www.

aiphone.com/IX.
e The illustrations and images used in this manual may differ from the actual product.




General Overview
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Getting Started

IX Series stations are set to the default IPv4 address of 192.168.1.160. The Support Tool programming software is designed
to batch configure all IX stations simultaneously, identifying each device on the network by its MAC address. The IX Series is
designed to function on managed networks, however the broadcast method used to find stations may not function properly in
this environment.

It is possible that a secondary NIC card, such as a VPN or WiFi connection, may prevent Support Tool from finding stations
during its station search process when attempting to associate (page 4) or upload to stations (page 7). Disabling any
secondary connections before programming may prevent these issues.

When using Support Tool's programming wizard, each station is given default network and station information, and configures
all stations to call, communicate, and activate door release. Additional settings are available once the programming has been
completed using the wizard.

Installation Recommendations

Place all IX Series stations on the same unmanaged, PoE network switch and wait for each station to power on before
launching Support Tool. Stations programmed this way can then be removed from this environment and deployed without
losing their configuration data.

192.168.1.100 192.168.1.160 192.168.1.160
Programming PC (Default) (Default)

[] Support Tool has been downloaded and installed.
Support Tool (v9.0.0.0 or later) can be downloaded from https://www.aiphone.net/support/software-documents/ix/

[C] The PC and the IX Series stations have been connected to a PoE switch and have completed their boot up process.

|:| A list of Station Names, Station Numbers, and network information is gathered from the end user.

|:| The network environment, potential 3rd party port or IP conflicts, and access to administrative rights on the programing PC
have been taken into consideration and addressed.
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Programming a New System

Creating a System

To create a New System using the Programming Wizard, launch Support Tool and enter the ID and Password. If this is the
first time Support Tool is launched the New System programming window will automatically open. If an existing program file is

currently in use, choose File(F) > Create New System.

% IX Support Tool - [Login] K X

IX Support Tool Login ID: admin

Default Information

Password: admin

% ¥ Suppart Toal - [dentification] - [System Ham

file() | EGME) Language(v) Toola(T) Heip(H
Craale How Sysbam

Select Exsting System
Delete Existing System

Upgate Semngs

Download Settings From Station

D |

Password |

Login |

Cancel |

Step 1: System Settings

Upload Seflngs To Stalion
Upload S5L Certificate

Imgost Soting File

[ Support Tool Export System Configuration
Expart jo Ling Superasion Softwane

=]

BP0 cEOW

Enter the number of stations ¢

% 1X Support Tool - [IX Support Tool Wizard: New System]
New System
System Setlings IX Support Tool Settings
System Name + IThumas Jefferson HS
IP Version: IPvd v Master Stations
IX-MV7-*
Enter contact information (optional):
Installer Information: ¢ BEMY
Displays in CONTACT INFORMATION of IX-MV7-* IX-SOFT IX-SOFT
Henry's Instailation Company Video Stations
123 Fronr St Washington D.C. 2086 IX-DV, IX-DVF(-)
(555)555-5565 IX-DVM
IX-EA, IX-EAU
Owner Information: +
IX-DA, I1X-DB
TJHSIT Dept
Audio Stations
Notes: ¢ IX-SSA()
’ System Deployment 5/20/2020 ‘ IX-55-2G
IX-FA
[] Expanded System IX-SPMIC
\gzard Programing . IX-BA, IX-BB
Yes No
IX-RS-*
Automatically configure door release for all stations?
® Yes O No Others
DXW-MA
System ID |TJHSadmin ‘ 1-20 alphanumeric characters
System Password ¢ | ‘ 1-20 alphanumeric characters
Restore Setting File Import System Configuration

+ Required Settings

2 Station(s)
1 Station(s)
1 Stationi(s)
1 Station(s)
Station(s)

Station(s)

1 Station(s)
] stations)
1 Stationis)
Station(s)

Station(s)

Station(s)

1 Station(s)
=Japan Only

sons)

Next Cancel

System Name, Installer Information, Owner Information, and Notes
are customizable fields that uniquely identify the system being created.

IP Version: Select the IP version from the drop-down.

Expanded System: Select only when system capacity exceeds 500
stations.

Ad(ditionally, an Expanded System can be used when registering stations
to a SIP server that requires extension numbers larger than 5 digits.

Door Release: Yes should be selected, even when using the IXW-MA
relay adaptor.

Selecting No will disable door release and require manual configuration
not covered in this document.

System ID / Password: Select an ID and Password that will be given to
each station.

System ID cannot be set “admin” and “root”. System Password cannot be
set “admin”.

Individual and unique and ID and Passwords can be set for each station
once the Wizard programming is complete.

Enter the quantities of each station that will be part of the
system. Station types without values should remain blank.

IX-MV7-*. IX-MV7-HB, IX-MV7-HW, IX-MV7-HW-JP, IX-MV7-B,
IX-MV7-W

IX-DV, IX-DVF(-*): IX-DVF-P, IX-DVF-2RA, IX-DVF-RA
IX-EA,EAU: IX-EA

IX-SSA(-*): IX-SSA-2RA, IX-SSA-RA

IX-SS(-*): IX-SS-2RA, IX-SS-RA

IX-RS-*: IX-RS-B, IX-RS-W

The following stations are only available in Japan.
IX-EAU, IX-SPMIC, IX-DBT, IX-BBT. IX-MV7-*T, IX-RS-*T, IX-DVT, IX-SS-2GT,
IX-EAT



Programming a New System

Step 2: Station Customization - Optional

Support Tool will provide each station a default Station Name, four-digit Station Number, and IP Address starting from

192.168.1.10. To edit this information, click . To use the default information, Click[Next].

System Configuration
1. Select the setting file to be linked with the chosen station:
(‘ Door release settings will be
| = — — 3 _SlaT"D" Sollmgs List = ST G automatically configured unless
elect umber lame . ocation tation Type jostname ress ubnet Masl otherwise disabled manua”y.
o001 Master Station1 [R-MV7-* 192.168.1.10 255.255.255.0
O ooo2 Master Station2 [R-MV7-* 192.168.1.11 2552552550 -
O 0003 Master Station3 I%-MY 192.168.1.12 2552552550 -
o] 0004 PC Master Station1 IX-S0OFT 192.168.1.13 2652652550 -
o] 0005 Video Station [X-DV, IX-DVF(-) 192.168.1.14 2652652550 -
o] 0006 Video Station2 IX-DA 192.168.1.15 2652652550 -
o] ooo7 Audic Station IX-55-2G 192.168.1.16 2652652550 -
o] ooos Handset Sub Station1 IX-R5-* 192.168.1.17 2652652550 -
O ooog 1i0 Adaptorl IXW-MA 192.168.1.18 2652652550 - v
Advanced Settings System Management
Address Book Door Release Add Mew Station
| Station Details Batch IP Address Configuration Station Removal
Station Details :|Address Book Door Release
Edit Number, Name, and IP Address | Select which stations are displayed Individually partition, enable, or
by clicking on|[Station Details]. :| in each Master Station's address disable door release access.
1| book. (enabled by default)

Batch IP Address Configuraion| :

Optional Settings Batch configure network information
by station type or for all stations.

Editing Default Station Details (Optional)

Clicking | Station Details | will open a second screen where the default system information, the addressing method can be
changed to DHCP, and Hostnames can be added. Click, to continue.

Station Details
hanging the ress , Subnet Mask | IP Version | Static/ will regu
Row Ct ing the 1P Add Subnet Mask , IP Version , Static/ DHCP will
Previous Mext Once associated. the setting file will also need to be uploaded to the station(
S . .
| Display Locations must be created in the Location Reagistry before they can be assigr ‘ Changes made during this step
) ) » will not be applied until the
Text in red are required settings .
programming process has been

Station Information Metwork Settings completed.

Identification IP Address
# IPv4 Address

Number Name Location Station Type Hostname IP Version | Static/DHCP | IP Address Subnet Mask

2 |3 (4 1 2 |3 (4
0001 o001 Master Stations1 [X-MV7-* 1Pv4 Static 192 168 1 10 255 255 255 O
0002 0002 Master Stations2 [X-MV7-* 1Pv4 Static 192 168 1 11 255 255 255 O
0003 0003 Master Stations3 [X-MY 1Pud Static 192 168 1 12 255 255 255 O
0004 0004 Video Stations1 [X-DV, IX-DVF(-*) 1Pv4 Static 192 168 1 13 255 255 255 O
< >
Location Registry 0K Cancel

Station Number: 3-5 Digits

Station Name: 24 characters max

Static / DHCP: Connection to the DHCP server by the programing PC is required to assign IP addresses

to each station. If this is not possible, speak to the network administrator about DHCP reservations and assign these
reservations statically.

Hostname: Do not enter a Hostname if an IPv4 or IPv6 address is already set for the station.

IP Address and Subnet Mask: IX-SOFT and PC running the IX-SOFT must share the same IP Address and
Subnet Mask.
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Programming a New System

Step 3: Association

The association process is where the station information created in the previous steps (Station Setting List) is associated with
a station found on the network (Station List). Choose one of two methods, Automatic (recommended) or Manual.

Once associated, the station will receive its Station Name and network information after a short power cycle, but a final upload
of the setting file will be needed before the stations are functional.

Automatic (Recommendeqd)

Clicking the [ Associate Automatically | button will pair station configurations from the Station Settings List to physical
stations of the same type found on the Station List below.

System Configuration
1. Select the setting file to be linked with the chosen station
[ Station Settings List
Select | Number Name Location Station Type Hostname IP Address Subnet Mask Associated ~
0001 Master Station1 IX-MV7-* 192.168.1.10 255.255.255.0 -
[¢] 0002 Master Station2 IX-MV7-* 182168111 255255 2550
(o] 0003 Master Station3 IX-MV 192.168.1.12 255255 255.0
(o] 0004 PC Master Station1 IX-SOFT 192.168.1.13 255255 255.0
O 0005 Video Station1 IX-DV. IX-DVF(-") 192.168.1.14 255.255.255.0
o] 0006 Video Station2 IX-DA 192.168.1.15 255.255.255.0
o] 0007 Audio Station1 IX-55-2G 192.168.1.16 255.255.255.0
o] 0008 Handset Sub Station1 IX-RS-* 192.168.1.17 255.255.255.0
o 0009 /0 Adaptor IXW-MA
" The Station Settings List is the list
2. Selectthe station to associate with the setting file. D of stations created by the previous
O Enter station MAC address: Different Networks StepS The Statlon Llst |S the Ilst Of
stations found on the network.
Select NIC |
Associate
@® Search and select station within local network Station Search Protocol
Station List Click [ Associate Automatically |.
Select | Number Name Location Station Type MAC address Asscciated
® 1X-MV7-* 00:0B:AA2F:02:1A -
@] IX-MV7-* 00:0B:AA2F.01:AE -
[5] IX-MV 00:0B:AA17:1BBA -
o] IX-DV, IX-DVF(-*)  00:0B:AA28:0675 - Station List
Q IXW-MA 00:0B:AA2E00:01 -
8 i OEIRANIDI LR Stations not shown on the Station List cannot
1X-55-2G 00:0B:AA2CO1BA - —_— A
[¢] IX-DA D-DF(*)  00:0BAA160487 - be found by Support Tool. Verify their physical
connection, that they have power (PoE), and refer
to Page 2 for more information as to why they may
: not be shown. Click |Station Search|to search the
Apply e Station Search .
Automatically network again.

v

Scroll Down Scroll Down

Associated Stations List |

| Select | Number | Name [Location [ station Type IP Address | MAC address Status

O Master Stations1 X-MV7-* 192.168.1.10 00:0B:AA2F:021A |Success

O 0002 Master Stations2 IX-MVT7-* 192.168.1.11 00:0B:AA2F-01:AE |Success

O 0003 Master Stations3 IX-MV 192.168.1.12 00:0B:AA17:1B:BA |Success

O 0004 Video Stations1 IX-DV, IX-DVF(-") 192.168.1.13 00:0B.AA28.06.75 |Success

O 0005 Video Stations2 IX-DA, IX-DF(-*) 192.168.1.14 00:0B:AA16:04:B7 |Success

O 0006 Audio Stations1 IX-55-2G 192.168.1.15 00:0B.:AA2C.01.BA |Success

O 0007 Handset Sub Station1 IX-RS-* 192.168.1.16 00:0B:AA2D:00:14 |Success

O ooog 110 Adaptor1 IXW-MA 192.168.1.17 00:0B.AA2E.00.01 |Success

Remove :
tiion Retry Association
Back Next Cancel

Confirming Status Continue
Scroll down and confirm each station in the Status column says When all stations show
Success. If any status shows as Failed, confirm their network Success, click [Next |.

connection and refer to their status light, then select the station and

click | Retry Association|.

Skip to Page 7 "Setting File Upload"



Programming a New System

Step 3: Association

Y ERIE]

Manual Association allows the selection of a station by MAC address to pair with a station of the same type from the top
Station Setting List and the Station List below it. This method is only recommended for stations that have already been
deployed and their MAC Addresses noted.

System Configuration

1. Select the setting file to be linked with the chosen station

Select Station Settings List
S . Select | Number Name Location ‘ Station Type | Hostname | IP Address Subnet Mask Associated ~
elect a station aster Station IX%-MV7-* 192.168.1.10 2552552550 -
configuration from the Master Station2 IX-MV7-* 192.168.1.11 2552552560 -
Station Settings List. O ooo3 Master Station3 X-MV 192.168.1.12 2852552550 -
O ooo4 PC Master Station1 IX-SOFT 192.168.1.13 2852552550 -
O o005 Video Station1 IX-DV, IX-DVF(-*) 192.168.1.14 2852552550 -
O ooo6 Video Station2 IX-DA 192.168.1.15 2852552550 -
O o007 Audio Station1 IX-55-26 192.168.1.16 2852552550 -
O  ooos Handset Sub Station 1 IX-RS-* 192.168.1.17 2852552550 -
O o009 /0 Adaptor1 IXW-MA 192.168.1.18 2852552550 - v

B The Station Settings List is the list

of stations created by the previous

Select NIC & steps. The Station List is the list of

stations found on the network.

—— i
® Search and select station within local network: Station Search Protocol | IPv4 =

Select a discovered

station from the Station List |
Station List to associate Select | Number | Name | Location | Station Type |MAC address | Associated
o IX-MV7-* 00:0B:AA2F.02:1A -

O IX-MV7-* 00:0B:AA2F:OTAE -

(e} IX-MV 00:0B:AA17:1BBA -

O IX-DV, IX-DVF(-*)  00:0B:AA28:06:75 -

O IXW-MA 00:0B:AAZE00:01 -

O IX-RS-* 00:0B:AA2D:00:14 -

O IX-55-2G 00:0B:AA2C0TBA -

O IX-DA, IX-DF(-*) 00:0B:AA'16:04:B7 -

Associate

Click | Apply | to associate the selected station with the
selected file. Repeat until all stations are associated.

Scroll Down Scroll Down

Associated Stations List |

Select |Number | Name | Location | station Type IP Address MAC address Status
O EEEENN Master Stations 1 DNV 192.168.1.10 DD:0B:AAZF021A |Success

O o002 Master Stations2 IX-hVT-* 192.168.1.11 O0:0B:AA2F-01:AE | Success

O ooo3 Master Stations3 XNV 192 168 1.12 DOOBAA1TT1BBA |Success

[0 ooos Video Stations1 DGOV, XDVF(*)  192.168.1.13 00:0B:AA2B:0675 |Success

O ooos Video Stations2 1%-DA, 1%-DF(-*) 192.168.1.14 00:0B:AA16:04B7 | Success

0 ooo6 Audio Stations1 IX-55-2G 192 168.1.15 O0-0B-AA2C01BA |Success

O ooo7 Handset Sub Station1 IX-R5-* 192 168.1.16 00:0B:AAZD:00:14 |Success

[J ooos 110 Adaptort LXW-MA 192.168.1.17 00:0B:AAZE 0001 |Success

Remove s
Resaciiban Retry Association |
- oo

Confirming Status Continue
Scroll down and confirm each station in the Status column says If_aII stations show Success,
Success. If any status shows as Failed, confirm their network C“Ck'
connection and refer to their status light, then select the station and
click -

6 | IX Series Quick Start Programming Guide



Programming a New System

Step 4: Setting File Upload

Once each station has been associated with its individual station information, the setting file containing the rest of the

system’s configuration will need to be uploaded to each station. To upload the setting file, the programming PC will need
to be in the same subnet as the associated stations (refer to Step 3).

1% X Support Tool - [IX Support Tool Wizard: Step 3]

X
Setting File Upload
Select the station(s) to upload the Setting File(s): Connection Status 878
Station List Text in red are required settings.
Select i Number Name i Location Station Type P Address Status izl
0001 Master Stations1 IX-MV7-= 192.168.1.10 Available
0002 Master Stations2 IX-NV7-* 192.168.1.11 Available
o003 Master Stations3 IX-MV 192.168.1.12 Available
0004 Video Stations1 IX-DV, IX-DVF(-") 192.168.1.13 Available )
Select Station by Type:
[an <[l Salect ] Unselect
Manual Date / Time
This PC's IP Address: 192.168.1.100 Setup feetea = Eml
Select Stations Start Upload Continue

Stations can be selected individually, or by Click [Start Upload | once all stations show -
) Once all stations have been
Type. Choose All from the Select Station an Available status. This my take several

— . : A uploaded to click [Next|.
by Type drop-down menu to upload to all minutes as the stations complete their boot P
stations. And, click [ Select]|. up process after association.

Step 5: Export Settings

The final step of the Programming Wizard is to create a copy of the system’s configuration file and export it to a secure
location or external drive. This final step is critical in the ongoing maintenance of the system that has been created. If set-
tings are to be changed in the future, or new stations are to be added, this configuration file is required to do so.

et Tool — [ Supgort Tool Waeand. Siep 4]

= Browse For Folder »
Export Settings | Select Folder

The system has been successfully configured, e ———
Alphone recommends 1o expart and back up the system configuration flles and leave them on-site with the Desktop A
end user. i OneDrive
This backup can be imporied into the [X Support Tool and used to modify the system. & CodyDix

B8 This PC

- BACKUP (D)

b Network

[EH Control Panel

| @ Recycle Bin

MakeNewFoder | [ ok || concel

Select Folder

Select location to save the file then

ot click[OK].

Export Finish Important:

Click to select a Lastly, once the configuration

location to save the system's file has been saved, click
configuration file. Finish|.

If the original program file is lost, or Support Tool is moved to a different PC, this
copy can be used to access the system programming to add or remove a station,
or to make programming changes.




Adding a New Station

Getting Started

Adding a new station to an existing system requires having the system configuration file open in Support Tool and a network
connection to all existing stations. The new station should be connected to the network and completed its initial boot up
process before starting step one.

Step 1: Opening the System Configuration Settings

From the top menu bar, click Tools(T) and select System Configuration.

% I Support Tool - [Schedule Transfer] - [System Mame:Thomas .J
File(F) Edit(E) Language(V) | Tools(D) | Help(H)

@ sStation Search
AIPHONE . ,
IX f)up gl  Association Settings

¥ Station Replacement
'rj‘ Restore System Setlings
Table View ‘;-,.3 System Configuration

% IX Support Taol — [IX Support Toal Wizard: System Gonfiguration]

System Configuration

1. Selectthe sefting file to be linked with the chosen station:

Station Settings List ]

Select [Number | Name Location [StationType | Hostname [1PAddress [Associated =
O G861 T Master Stationt X7 192.168.1.10 Yes
O 0002 Waster Station2 IX-MVT-* 192.168.1.11 Yes
[@] 0003 Waster Station3 v 192.168.112 Yes
O 0004 Video Daor Station1 1X-DV, BCDVF(?) 192.168.1.12 Yes
(8] 0005 Video Daor Station2 1X-DA, X-DF () 192.168.1.14 Yes
O 0006 Audio Daor Station1 1%-85-26 192.168.1.15 Yes
[0] 0007 Handset Sub Station1 IX-RS* 192.168.1.16 Yes

o _>l_I

Advanced Settings System Management .
Add New Station
Address Book | Door Release | | Add New Station

Station Details | Batch IP Address Configuration | Station Removal Click | Add New Station |,

Step 2: Adding a New Station

Multiple stations and station types can be added on the Add New Station screen.

%5 I{ Support Tool - [B{ Support Tool Wizard: Add New Station] R il Station Type
| Add New Station ] Use the Station Type drop-down menu to
select the Station Type of the new station.
Select Station Type and enter the number of stations, then click "Add™.
[t e s ] [ wos] | Station Quantities
Station Information Textin red are required setlings. | Enter the quantities of stations that are
Number |Name |Locati0n |Stati0n Type -l being added to the system.
oooz2 Master Station2 EA-MVT=*
0003 Master Station3 DMV q
: _ Add the station(s)
ooo4 Video Door Station IH-DV, X-DVF(-*)
0005 Video Door Station2 IX-DA, IX-DF{-*} Click to add the station(s) to the
0006 Audio Door Station [X-85-2G Station Information table below.
0oo7 Handset Sub Station1 IX-RS-*
ooos Master Stationd PH-MWT-* = 95
B o Finished
Click once all stations of each
OK Cancel Station Type has been added.
4

[Refer to page 4 and continue through page 7 to complete the steps for editing the station
information, association, and uploading the setting files.

8 | IX Series Quick Start Programming Guide



IXW-MA Settings

Getting Started

The IXW-MA is an IP relay with 10 configurable outputs that can be remotely triggered by a station based on status conditions
defined in Support Tool. Typically, these outputs are used for remote door release or external signalling activation. The
following steps detail the configuration for using the outputs of the IXW-MA for door release.

These steps should be followed if the IXW-MA was included when creating a new system. If the IXW-MA needs to be added
to the system, refer to page 8 (Adding a New Station) and return to this section once complete.

Step 1: SIF Settings

Expand Function Settings on the left-hand side menu and select SIF. Note that the SIF event trigger for door release is sent
by the door station, and not the master station, so the following steps use door stations as examples. Enter the information
shown below for each door station that requires remote activation for door release. This step allows communication between
the IXW-MA and IX Series door and master stations.

| Statien Information Function Seftings
Table View | dentication SIF
W | I I i | [No.01
. Number | Name | Location | Station Type SIF Functionality | SIP URI Format | SIF Settings
Station View t T - T T -
| | Program Type | 1Pv4. IPV6 | Destination Port | SSL | Connection
0001 0001 Master Stations1 IX-MV7-* Disable Disable
- Station Infermation
- Network Setiings 0002 0002  Master Stations2 IX-MV7-* Disable Disable
- System Information 0003 0003  Master Stations3 IX-MV Disable
[z Gall Settings 0004 0004  Video Stations? IX-DV, IX-DVF(*) [Enable Disable 0100 192.188.1.17 65014 Enable Socket |
1- Option Input / Relay Output Settir
0005 0005  Video Stations2 IX-DA, IX-DF(*) |Disable
- Paging Settings
= [Fncion Sefings] 0006 0006  Audio Stationst IX-55-2G Enable Disable 0100 192.168.1.17 65014 Enable Socket |
Door Release 0007 0007 Handset Sub Station1 IX-R5- Disable Disable
Network Camera Integration 0008 0008  LIO Adaplori IXW-MA Disable Disable
Paging Seftings
Bathroom Call
Email . . . . . .
cal SIF Functionality: Enable for each station interacting with the IXW-MA.
SIF
Record Program Type: 0100 for each station.
Communication Audic Mess:
chims IPv4: Enter the IP address of the IXW-MA.
GSR
SSL Certicate Destination Port / SSL: 65014 when SSL is Enabled (65013 when SSL is Disabled)
IEEE 802.1X
Dishiay ooe Connection: Socket

Scroll Right Scroll Right

While still on the Function Settings > SIF screen, scroll right to find Change Contact.

AIPHONE -
IX Support Tool PpaTEY
Category. Video Staton  Station Typer 1X-D0. 1X-DVFE-)
= By Setngd . Mave o Relaied Sekinged  [Retaled Setings]
Table View S | W01 ~| | EventviewSatecaen | [SFFuncionaley Uplos SFAl | | Dosnioad SF File
| Deplay
Station View
Sy E—— Skabon Informaticn | Funcaon Setngs E S ———
5 Pistwors Setngs enifcaticn 5
5 System Information " e
: ::::rv'::-mu.cmlsm. Mumber | Hame Location | Gtason Type :“:ll':mg:ncnl’hwy
i Pagrg Setngs |megn Bagn caion
Funcion Satngs 0001 000 Waeter Stabons! T [m] a a a [m]
Docor Rakas N Masier Siaions2 AT [m] a o a [m]
:;"f;‘sz':;""‘"m 0003 0003 Mo Siabons3 wan | (| o o a =R
Hattvvsom eall LT Vides Siations 1 Do, (X F-) [m] a O a it
Emai O NS Ve Siaon? WOA DR | O (u} O O (u]
== 0006 D00E Auic Stmtiors1 wEE I [m] a (m} a =
;:m 0T o Harsdeet Sub Stabon! RS- ] [m] [m] ] o
Communicaion i Moz %008 0008 ST s | m] m} {m] (m] m]
Change Contact Update
Check the Change Contact box for :
; g— ’ Click |[Update| to save the SIF
each station that will communicate and Change Contact settings.
with the IXW-MA.




IXW-MA Settings

Step 2: IXW-MA Relay Output Configuration

Expand Option Input / Relay Output Settings on the left-hand side menu and click Relay Output.

- [Di=play S=ttings) .
Table View R e b R Ralay OulpuL1 o] WweemyScheculs]  [Daily Schedule] Relay Output Selection
, |__D_':‘gl‘_%_"_| | Schedule View Adjustment | | 211412012 'v| Use the Relay Output drop-down
Number of Notes:6 {4 WDontact Change SIF E\;\qm:‘fsa!sac:ahd with Chang; L‘,cnraclofrliee'a;:(:m}suli* 13:"\\ 5 FOnglna.'.lgr. Gtatian o menu under [D|Sp|ay Settings]
Station View 2 When setio blank, it will perform in association with the cortact change of Relay Output 1 on all SIF command anginating st
| < to select a relay output.
- Station Infarmation Station Infonmation EDphanlnpuerelayDquut Setings Default set to Relay Output 1
- Metwork Setings |dentificabion | Reelay Output
- Systenm Information P | Reelzy Output 1
i.Cal Setings Mumber | Mame Localion | Station Typa Function
E e | Nams  Funcin
S Option Input: | i -
Fielzy Outout 0004 0001 Master Stations1 172 [Cicor Release Use the Function drop-down
- - ; menu to select Contact Change
[#- Paging Setings 000Z 0002 Master Stations2 [K-T-* Dioor Release SIF Event for the IXW-MA.
Fapcban Seing 0003 0003 Master Slationsa MY | Dot Release —_— :
- Transfer Settings
- Station Selings 0004 DOD4 Video Stationsl IX-OV, 15-DVF(-) Dioor Reieage
- Mainterance 0005 0005 Videa Stations2 1X-0A, X-DF-} | [Cioor Release
0006 0006 Audio Stations1 1X-55-2G Dioor Release
0007 G007 Handset Sub Statien RS Cioor Releass
oooe  ooDe 13 Adaptort 1N-MA | | Contae: Grange siF Event
Scroll Right Scroll Right
[System Namasscreenshots] 58 X Suppon Toed - [Station List] x
ToolT)  HolelH) Press F1 for P » F1) ey
| Station List |
port Tool
o DGESAL St Mumier
Fow - - Fiopiny Sibioan} ; Station Lisi___ Terlin red ave reguired setlings. |
e | Rty Guput 1 v| Meskly Schodide) x ; 5
Dibgny ! e [ o B o [ e Select | Mumber | Mame Locatien | Stason Type
Numiser of Notes:S i! Cantact Change SIF Eventis stsociated with Change Contact of Felay Output | #om SIF Onginaban Ststcn. O oo JEEWRL SN, ol
2 When set 1o blank it wil perdorm in 85800886 with the contact change of Retsy Outout 1 on all SIF command enginating staticna (] o002 Master Stabons? 1XAT "
d - 0003 Mastar Statonsd ran
st Seilict o Tk 000s]  video statonst XDV, IX-DVF(-)
Idenkficaton oty Dok = 0008 Video Staans? XD, IXOFE)
E oy Ot | e T ' O 0008 AudioStationst 5526
Mumber | Nameo Lecabon | Slabon Trpe Contact Charge
e Opion Fietay Contral | Ouutput Time Range: Crutpnst Tirree: O ooor Handset Sub Station 1 XRS5
0001 0001 Masier Stasonat BT Disable 200-2000 jmsec] 400 O o0 ey ki
0002 0002 Master Paboral YT Dvsable 20C-2000 [maec] 400
0003 0003 Mantnt Saatorad DMVT Chabile 2002000 jmenc] A00
0004 0004 Vidoo Blabonal DN 1X-DNF) Draable 200-2000 fmand] 400
0008 0008 Video Sxabonal 0O, 1X-DNF(-") Desable 200-2000 imaec] 400 et
0006 0006 Audic Stations1 B-SSAL) Dusable 200-2000 jmsec] 400
0007 0007 Handset Sub Stabon | R Dvsable 200-2000 [meec] 400
0002 0008 WO Aclnptort XM Open. ID...M« 2002000 fmenc] a0
<
Contact Change SIF Event Select a Station Update
In the popup window, select the station to
i i . ’ Click |Update| to save the
Scroll the window to the right to ﬁr.1d the Contact trigger the chosen output on the IXW-MA, tt'n
Change SIF Event column, and click [Open]. then click[OK ] settings.

Step 3: Relay Output Time (Optional)

To allow individual output times for the up to 10 relay outputs, the IXW-MA output times reflect the timer settings of the station
interacting with it.

[System Namasscreenshots] .
TookiT)  HelplH) sty Output Time Range
port Tool e For the mterlactlng station, use the drop-down
b . for Output Time Range to chose between
Frow ; ) L oo, I milliseconds (msec) and seconds (sec).
— e e | Reiay Gutout 1 ~ !  Hchehie] -
Displey Schedule View Afustmant | |12 E] =) | chanf
Humber of Notes S i! Cantact Change SIF Event is sssotiated with Change Contact of Relay Quiput | fom SIF Onginaban BRston
2 When set 1o blank it wil perdrm in assocsstion with the contact changs of Rietsy Outan 1 on all SIF command onginating staticna
- , , , Output Time
Station Information Option Input | Relay Output Setings
Ideraficaban Felay Outpat .
% UIF T T ko ot T AT : After selecting a range, chose the amount of
Humbss | Nome Locobion | Suwtion Troe Gontact Charse time for the relay to activate.
Opion Fietay Contral | Ohutput Time Range Cutpest Tirrer
Sxanon List
0001 0001 Masier Stasonat BT Disable 200-2000 jmaec) 400
0002 0002 Master Paboral M7 Dvsable 200-2000 [meec] 400
0003 0003 Master Saasonad DLAVTS Creable 200.2000 [mesc] 400
0004 0004 Vidoo Blabonal DN 1-DVF) Draable 2002000 fmaed] 400)|
0008 0005 Video Stabonad O, I6-DVE-T] Desable 200:2000 jmsec] a0 Update
0006  0OD6 Audic Stations B-SSA") Dusable 200-2000 |msec) 400
DG OE i e ) Bictd Tl g o Click [Update| to save the settings.
0002 0008 WO Aclnptort XM Open Chmnbla 2002000 jmenc] a0 9
<
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Uploading the Setting File

Setting File Upload

The final step after configuring new settings, or making changes to existing settings, is to upload the setting file to all stations.

If the setting files are not uploaded, any changes made in Support Tool will not be reflected on the station(s).

% DX Support Tool - [Open Station List] - [System

File(F) | Edit{E) Language(l) ToolsiT) Help(H

" Create New System

Select Existing System

Delete Exizsting System

Update Settings

Download Settings From Station

Setting File Upload

Selectthe station(s) to upload the Setting File(s):

Upload Settings To Station

Upload SSL Certificate
Import Setting File

i EmlEie] v felaila il 1.

Exit

X Support Tool Export System Configuration
Exportto Line Supenision Software

Upload Settings To Station

From the menu bar, select File then
Upload Settings To Station.

Upload Status

If the status shows Failed, ensure the programming PC is in the same subnet as the IX Stations it is uploading to (page 3),

Station List Text in red are required settings: |

Select ‘ Number |Name Location Station Type Status =

0001 Master Station1 DX-MNT = Success

0002 Master Station2 DX-MVT -+ Success

I 0003 Master Station3 DX-hv 8uccess

o004 Video Door Station1 IX-DV, IX-DVF(-*)

1] ooos Video Door Station2 IX-DA, [X-DF(-") Success

0006 Audio Door Station1 IX-55-26 Success

0007 Handset Sub Station1 IX-RS-* Success

H
Select Station by Type:
[aun = Select | Unselect |
Selectfile type to be uploaded
Settings Sounds | Image | Schedule |

Select Stations

Click to check

all stations in the system.

Upload Settings
Click [ Settings | to begin

the upload process.

Other Uploads (Optional)
Click the respective button if custom
Sounds, Images, or Schedules were
configured.

and that the stations are powered on and available (solid status light on the station).

A status of Changes Required will be accompanied by a popup explaining "Station vulnerabilities detected". This is due

to missing or insufficient passwords. To review the set ID and Passwords, expand Station Information on the left hand side

window and select ID and Password.

The User, ONVIF, and RTSP passwords can be left blank. Update these settings, and upload again.

Export Settings

A copy of the system’s configuration file should be exported to a secure location or external drive. This step is critical for
the ongoing maintenance of this system. If settings are to be changed in the future, or new stations are to be added, this
configuration file is required to do so.

To export the file, click on File at the top of the screen and select IX Support Tool Export System Configuration.

1 1 Support Tool - [ID and Password] - [System Nameisc

File(F) | Edit(E)

Create New System

Language(V)  Tools(T) _ Help(H

Select Existing System
Delete Existing System

Update Scttings

Download Setiings From Station
Upload Settings To Station
Upload SSL Certificate

Import Setting File

IX Support Tool Export System Configuration

&7 & & O e e

Export to Line Supenision Software
Exit

1 Tonl = [IX Support Tool Wiead Step 4]

The system has been successhully configured

Export Settings

Alphane recommends 1o expart and back up the system configuration fles and leave them an-sie with the

end user,

This backup can be imported Inte the X Support Tool and used to modify the system.

Export
Click to select a

location to save the system's
setting file.

Select Folder

Select location to save the file

then click[OK].

Finish
Lastly, once the setting file has

been saved, click [Finish].
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Door Call Destinations and Master Address Book

Getting Started

Setting stations to only call or communicate to other stations within a system is possible through configuring call lists and
Address Books for doors and master stations, respectively. The following steps are explained for systems that have already
completed the setup process shown on pages 3-7.

Master Station Address Book

A master station's Address Book contains the station information of each station in the system by default. A station must be
in the Address Book of a master station if it is to call it directly (manually or by Speed Dial), activate the door release of that
station, transfer that call to another station, and other station specific features.

This is NOT a requirement for setting door station call-in destinations (which doors call which masters), detailed on
the next page. If Address Book partitioning is not needed, refer to page 13.

Station Types: IX-MV, IX-MV7-*, IX-SOFT

Expand System Information on the left-hand menu and select Address Book.

% 1% Sugpuoet Toul - [Addenzs Aok ] - [Systom Hamn Thomas Jdofinecon W3] . 5
FieF) EGHE) Languapely) ToolsT) HalpiH) Prac F1 for Fri F 1) by ahe Open Station List
AIPHOME ; )
IX Support Tool - Click [Open Station List].
Table View
Fation View Opn tetwork Camera Lis |

0 Station informaon

# Hatwork SaminGy
= | Systeen information

Location

Group (fof Measter)
Custom Sound Registy

Displayed will be a row of master stations that are part of the system, and columns of stations with check marks indicating
that they are in that station's Address Book. By default, all stations will be in each master station's Address Book. To remove a
station from an Address Book, the check mark will need to be removed.

W [X Support Tool - [Open Station List] - [System Name Thomas Jefierson H5]

FilelE) EoME) Laaguagel) Tools(Dd Heledd) Froen Fifor Fris F1i hey after saloctng an flem i vios dessded srplanation

AIPHONE . T
IX Support Tool -/
Cabegory, Masiai Stabion  Siabion Typa: Lelv7-+

Row [Retated Semngs]

.1'.&"1' VoiP Phong Registation

Table View

* m"“ﬂ:‘:‘:‘m | Staion information Addrass Book it ] |

+ Nabwor Ings

: System Inkermaticn . Idenbhcagon 2001 | w2 | 0003
Locaion | | » Master Stafionl ] DIANT-" | Master Station | D-MVT-* Master Station | DL
Address Book ‘W o i Imﬂn e i Select q Metwork Caneia Sabect | HNetwork Camers - Select T
e ki 0001 0091 waste o i wanT v | Hewwork oo swiocton | v+

L Custom SnaReatt | ooaa o002 Master Stanong BT m [ hetwark camera sukection | »

# Call Semngs

1 Ry 0003 | 0003 Mastes S280n3 A v

% Paging Semags SIF

Removing Stations from an Address Book Update

Find the cross section between the master station and the station Click the | Update | button save

to be removed from its Address Book. Use the drop-down menu the changes.

under Select and change the check mark to the Blank selection.
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Door Call Destinations and Master Address Book

Door/Sub Station Call Destinations
Expand Call Settings on the left-hand menu and select Called Stations (Door/Sub Stations).

Displayed will be a row of door/sub stations that are part of the system, and columns of stations they are able to communicate
with. By default, all door/sub stations are set to call every master station. Note the Station Type for the next step.

Station Types: IX-DV, IX-DVF(-¥), IX-DVM, IX-EA, IX-SSA(-¥), IX-SS-2G, IX-RS-*

e

loor/Sub Stations)] - [System Name:Q5G_EN]
Table View Tools(T)  Help(H)
port Tool
Station View e IX-DV, IX-DVF(-"}
Row Previous

Column

|| Display [ Display

- Station Information

- X

Press F1 (or Fn + F1) key after selecting an item to view detailed explanatior

B Update’

[Display Setings] | [Related Settings]

Group 01 VolP Phane Registration

[

: Number of Notes5 [
[#- Metwork Settings |
[

- System Information

U = Unicast, M = Multicast
If designating “M”. multicast IP addresses

must be configured for the station(s)

|:—J Station Information Call Settings Textin red are required seftings.
- Station Information Identification Called Stations (Door/Sub Stations)
- Called Stations (Master Stati # Total | Group 01
{called Stations (DoorSub S Number |Name Location | Station Type Number ! Name | Station Type
Call Origination 0001 / Master Station1 / IX-MV7-* 0002/ Master Station2 | [X-MV7-* 0003/ Master Statio
“Incaming Call 0005 0005 Video Station1 IX-DV, IX-DVF(-") 4 |u ‘v u u
0006 0006 Video Station2 IX-DA 0
0007 0007 Audio Station1 1X-55-2G 4 u u
0008 0008 Handset Sub Station IX-R8- 4 |m u u

IS\F’

Display Settings

Ensure that Group 01 (default) is selected from the
Display Settings drop-down menu at the top of the
screen.

Disabling Call-in Per Station

Find the cross section between the door and master
station communication will be enabled/disabled
between. By default, there will be a U in the drop-down
menu. Click this drop-down and select the Blank option.

Update

Click the button save
the changes.

Station Types: IX-DB, IX-BB, IX-DA, IX-BA

e

loor/Sub Statione)] - [System Name:QSG_EN]
Table View Tools(T)  Help(H)
port Tool
Station View pe: DDA
Row Previous

Column

|| Display [ Display

/- Station Information |

- X

Press F1 (or Fn + F1) key after selecting an item to view dstailed explanatior

PlUpdate

[Related Setings]
VolP Phone Registration

[Display Settings]

[
- Network Settings Number of Notes:5 |
[#- System Information

U = Unicast, M = Multicast
f designating “M". multicast IP add

ust be configured for the station(s)

E‘J Station Information Call Setings Textin red are required settings
+ Station Information denification Called Stations {Door/Sub Stations)
- Called Stafions (Master Statii ¥ Total | Group 10
{Cal\ed Stations (Door/Sub St Number |Name Location | Station Type Mumber/ Name / Station Type
-~ Call Origination 0001 / Master Station1 /IX-MV7-* 0002 / Master Station2 / IX-MV7-* 0003 / Master Statio
“-Incoming Call 0005 0005 Video Station1 1X-DV, 1X-DVF(-") 0
0006 0006 Video Station2 1X-DA 4 |Ju “u U
0007 0007 Audic Station1 1X-55-2G 0
0008 0008 Handset Sub Station1 IX-RS-" 0 _
M
sip

Display Settings

Ensure that Group 10 is selected from the
Display Settings drop-down menu at the top of
the screen.

Disabling Call-in Per Station

Find the cross section between the door and master sta-
tion communication will be enabled/disabled between.
By default, there will be a U in the drop-down menu.

Update

Click the button to
save the changes.

Click this drop-down and select the Blank option.

— The setting file needs to be uploaded to each station

for these settings to take effect. Refer to page 12 for
more details on this process.

T
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Call Transfer - Absent Transfer

Getting Started

There are three types of Call Transfers: Absent, Delay, and Schedule. Before configuring transfer settings, refer to page 14 to
customize door station call-in destinations and master station Address Books.

Absent: Calls are immediately transferred.
Delay: Transfer after a set amount of time.
Schedule: Transfer after a set time of day on specified days.

Absent Transfer

Absent Transfer is used situationally, meant to be manually activated by pressing the Transfer button on the master station

f
Absent Transfer is Enabled and activated, an incoming call will be immediately be transferred.

Step 1: Enabling Absent Transfer

From the menu on the left, expand Transfer Settings and select Absent Transfer.

D Hesd)

Table View ‘

A1 Sugpurt Too - [t Statiorn] =]
[ Select Stations
Tool / [
. . Un0are S —
Station View e | Station List 7o
Cocamen
[#- Station Information v
- Network Settings | 5
System Information [T
Station informatian Transier Selings
Call Settings [P—— PP ———
Option Input / Relay Qutput Settir| T Yot Droriraian Ut
Paging Settings [ [N frevey Statan Tros i T
Function Settings | e Mo 01 _Il:CG Ho.D3 | HoO4 | MNoDS |Hads |NoOT _h
003 e Susond DT [ M
S L e -
Schedule Transfer
Lock Transfer
Station Settings . .
Lo Absent Transfer Station List Update
Use the drop-down menu to Enable Click[Open]and select the station(s) to| | Click the [Update | button to save the
Absent Transfer on a station. receive the transfer, and click[OK]. changes.

Step 2: Re-Transfer (Optional)

If the Absent Transfer destination is unavailable, Re-Transfer Destination allows the call to be sent to another master station
with it's own transfer configuration to begin another round of transfers.

3 —
=

Station informatian Transier Selings Tantin red are requiled 3otng
IerdBiabon Azsant Transher

T T Trasster Deatnasen Lt [re-Tracat Dostnanen
i o [ s o el No.m Hed2 |HoD3 Hob4 |NoDS |NedS |MNoOT |Nod8 Mol |Noid it e
001 Masiersmont BT Enable [ open ooz | |
o0 Mapter Fadend AT Conacay Open Open,
003 Mawier Sustend ey [ ey
Re-Transfer Destination Update
Select the Station Number of the Click the [Update|button to save the "Re-Transfer does not begin a new Call Timeout countdown
stations receiving the transfer, and changes. (Call Settings > Call Origination). It may be necessary to extend the
click[OK]. call-in time to utilize this setting.

— The setting file needs to be uploaded to each station

T for these settings to take effect. Refer to page 12 for
more details on this process.
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Call Transfer - Delay Transfer

Delay Transfer

Delay Transfer will automatically transfer an incoming call after a set amount of time.

Step 1: Enabling Absent Transfer

From the menu on the left, expand Transfer Settings and select Delay Transfer.

Table View
Station View d
W

System Name Thomas Jelierso

Station Information

12 1 Support Tool - [Select Stations]

UpTaTERe

Select Stations

System Information
Call Settings

Network Settings o [

Option Input/ Relay Output Settir
Paging Settings
Function Settings
o Corsein]
Absent Transfer
Schedule Transfer
Lock Transfer
Station Settings

Master Statont
Masier Stakong
Master Satoad

Transler Setings
Dsiay Transfer

StatonType | Owiay Transfer | Dolay Tims (sac]

| Tramafer Destnation List

| seaton List

Mumber
Hald [Mald Mod3 | Hod

LOAYT- asie 1

D)

e |

AT Disazia 30|

A Disasts 30|

Maintenance

Ot

Handsst Sub Staben]

+ | Sabien Typs
DGV
DODN, DODVFLE)
DOSE2C
DORE"

Delay Transfer

Use the Delay Transfer drop-down
menu to select Enable or Disable.

Station List

Click[Open]and select the station(s) to
receive the transfer, and click.

Delay Time

Enter the Delay Time before the call
is transferred.

Update

Click the button
to save the changes.

Step 2: Re-Transfer (Optional)

If the Absent Transfer destination is unavailable, Re-Transfer Destination allows the call to be sent to another master station
with it's own transfer configuration to begin another round of transfers.

=loi>
e iews detailed expibratior
wipdate J
A e
—
Trangler Setings
Dislay Transfer
| Tramafer Destnation List Foe-Transfer Destination
Locaton StatonType | Delay Teansfor | Calay Tims (mac] Nusnbar |
| [ o1 o83 (g o [iots [nage [Nog? [Heca [rats [ese | |
O [ —— -
AT Disasis 30 [ opn e |
[ Disasie 30/[- omn

Re-Transfer Destination

Select the Station Number of the
stations receiving the transfer, and

click[OK]].

Update

FRe-Transfer does not begin a new Call Timeout countdown
» (Call Settings > Call Origination). It may be necessary to
extend the call-in time to utilize this setting.

Click the |Update |button to save the
changes.

— The setting file needs to be uploaded to each station
T for these settings to take effect. Refer to page 12 for
more details on this process.

15



Call Transfer - Schedule Transfer

Schedule Transfer

Delay Transfer will automatically transfer an incoming call based on a created schedule that can be set for a specific
time of day, and on a daily schedule.

Step 1: Enabling Absent Transfer

From the menu on the left, expand Transfer Settings and select Schedule Transfer.

Table View 9 Hilel
Select Stations
Tool izt
i i et Lptact Neione (340}
Station View | 5 s s iy Satings Station List b3 300 o3 serg:
S = Iresey Schedule] [Daity Senecule]  Display Panes Select | Mumber | Name Locaion | Stabion Type.
Station Information o | Sehochle Vi Wit | FOWAT7E =] [T =]  [1 ] [ Ghunge o iy Schadil Dl | [ r— s
Network Setiings e L i ol Viter Sasom DDV, HONFE
: T s
System Information
ool Handaet Sub Stabon ! RS
Call Seftings e
Option Input/ Relay Output Settir
Paging Settings | ———
Function Setings Humbge | Mams Locabn SwtonTie | Scheduly Trangfer | Transter Desanaton st
E' sisonbist | Ha0t |mainz Noo3 o4
AUERIicr ooo1 st staont tangs jenacte -] o | ' '
- Delay Transfer D00 st Staonz AN Cesanie Lo | o e
--IS:hedu\eTraﬂsferI ] Magle Sanond e Dusatie [
- Lock Transfer
- Station Settings
- Maintenance
Schedule Transfer Station List Update
Use the drop-down menu to Enable Click[Open]and select the station(s) to| | Click the [Update | button to save the
Schedule Transfer. receive the transfer, and click|OK]. changes.

Step 2: Schedule View Adjustment

At the top of the Schedule Transfer settings page there are several ways to adjust what is displayed, and how it is displayed,
in this section. Click Schedule View Adjustment to open these options.

Station List
Click[Schedule View Adjustment] to
L g [Caplay Sehinga] | open the settings window.
aril [ty Scnecule] [Daily Sembeuls]  Display Pange 1
o | [ 5t Vi i | FOTIT =] [T =] - [T =] | henen iy Schacle Dy |
o scnnat suni 01
Humbes | Nama Lotaton Stavon Troe Schagule Transfer | Transfer Desdnation Ust
| StmenList | MaDt Moz o3 L
0001 Magtes Staion AT [Ease |7 o |
oonz st Staond AT Eusatie [ |
0003 Madler Sanond (i Cesatlg )
[ 1X Support Tool - [Schedule View Adjustment] e SChedule VleW Ad]ustment
Schedule View Adjustment Day: Place a check mark next to every!
day in which a Schedule Transfer will
1. Select the day of the week to display (Multiple selection available) be Used .
Day Textin red are required settings |
Select | Weekly Display Range: Each day can have
up to 12 individual transfer times. Use
Man the drop-down options to choose how
Tue many of those 12 to display.
Wed
Thu If every day of each week are to
Fri repeat themselves, select 1 in each
Sat drop-down.
Click to return close the window.
Select Unselect

2 .Display range for the schedule.(Between from 110 12)

i -

OK Cancel
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Call Transfer - Schedule Transfer

Step 2: Schedule Transfer Start and End Time

Scrolling to the right, the daily schedule will need to be created by settings a Start and End Time for each station and each

day.
Scroll Right
= =101X]
Press F1lor Fri+ F1) key after selecting an item to view detailed explanation.
® Update’
[Move to Related Settings]
[Daily Schedule]  Display Range Schedule Transfer =

ustment | [0TEZAE = - il Secdile Display |
le-Tranzfer Desting] -
v Destination List =

" In this example, calls will be
Transher Setin M transferred between 8:00am and

5:00pm every Sunday.

Textin red are required settings: ;I

Schedule Tran:

Scroll Right

Scroll Right

Scroll the window to the right
until the Start Time and End Time
Columns are displayed.

Start and End Time

Enter a Start Time and End Time to
the specific day of the week or date

— The setting file needs to be uploaded to each station
T for these settings to take effect. Refer to page 12 for
more details on this process.

Weekly Schedule (Sun) 01 Weekly Schedule (Sun) 02 that the transfer is scheduled for.
Transfer Destination List Re-Transfer Destination Start Time End Time Transfer Destination List
No.09 Mo 10 Station List ‘ Number Hour | Minute | Hour Station List ‘ MNo.01 No.02 No.03 Mo.04
Open 08 0o 17 Open Update

Click the button to save the
changes.
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IP Camera Integration

Getting Started

The IX Series allows integration of IP cameras that are ONVIF profile S compliant. These cameras can be called up by either
audio or audio/video stations, as well as individually monitored by master stations.

Step 1: Opening Network Camera Registry

Network Cameras will first need to be registered in Support Tool.

el Toul bk o - [5; . Iw ey Ty o
o Passe F1 for Fry+ F1) by ate AIPHONE
IX support Tool n
AIPHONE . . e———
IX Support Tool [ — - o s temnse
- ousis|
Table View

—

5 Staton informason

W Hetwon: Seting

= [avstern information
Lacation
Group (R WEaster]
Custom Sound Registry

Address Book Network Camera List Network Camera Registry
From the menu on the left expand System Information, Click | Open Network Camera List |. Click | Open Network Camera Registry | .
and select Address Book.

Step 2: Registering a Network Camera

Support Tool will search for available Network Cameras on the network, and any camera found will be listed in the
Network Camera Search List. If a known camera is not found, place the programming PC on the same network switch as
the camera(s), and attempt the search again.

Toul - [Nmwork. Gamora Resisuy] - [System Hame Thomas Juiiersun WGl

FilolE) EGNE)  Languagens)  Took(D)  Hele() Add Camera

AIPHONE .
IX Support Tool -/ Select| Add Camera | and the Support Tool will

Catagory: Masier Stason "“""‘Fﬁ'i.:ﬁ"s"ém search the network of all compatible network
Table View ouse | cameras.
eiona | fumber of Mobes F T o & rvttveork, chmerh, ond o mand S18liona must be sssccisted and ¢

| - Station Information | stavan information Metwark Setlings

1; Qe\ecllhe network camera to be registered
+{" Manual Network Camera Configuration

g ’ A Network Camera's IP Address
IPAddress + : and ID/Password may be entered

D+ : to manually add the device.
P

= Select from Network Camera Search List Search
Search Timeout 60 Second ID and Password
Network Camera Search List Textin red are required setings. | Check the box of each IP camera to be register. Then,
Select Manufacturer Model Number |Hoslname |\F’Address D Password = enter the ID and Password required for each selected
— m 192.168.1.200 e camera.

2. Selectthe Network Camera Profile to be used

Get Network Camera Information IP Camera Info m atl on
Network Camera Information Toxiin Ted are requied SeMngs.| Click |Get Network Camera Information|to
Ny .
Select Manufacturer ‘ Madel Mumber ‘ Hostname IP Address Profile = automatically find the IP camera’s video
El 192 168.1.205 profile information.

Select a Profile

Check the box of each IP camera video
profile to use with the system.

I

Register Cancel Reg ister

- Click to apply the selected

settings and register chosen network
cameras.
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IP Camera Integration

Step 3: Registering a Network Camera to a Master Station

For a Master Station to interact with a Network Camera, either during a camera call-up or while monitoring, it must be
registered to a Master Station's Network Camera List.

% IX Support Tool - [Open Network Gamera List] - [System Mame:Thomas Jefferson HS] =
File(F) Edit(E) Language(V) Tools(T) Help(H)

B =]
Press F1 {or Fn + F1) key after selecting an item to view detailed explanation
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Step 4: Assigning a Network Camera to a Station

To assign a IP camera to a station for station call-up, the camera will need to be registered to each station it will interact with
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registered IP camera.

— The setting file needs to be uploaded to each station

T for these settings to take effect. Refer to page 12 for
more details on this process.
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Timer Settings

Getting Started

The call-in, communication, and door release timers are found across several sections within Support Tool. The following
steps will show their location, and give a simple example of adjusting the respective setting.

Door Release Output Timer

To adjust the amount of time the door release relay output activates, expand Option Input / Relay Output Settings and click
Relay Output.

Scroll Right Scroll Right

Station Information Option Input / Relay Output Settings Textin red are required se
Table View Identification Relay Output
# Relay Output 1 Relay Output 1 (Output Time iz valid when Relay Output function is s{
Number | Name Location | Station Type
Option Relay Control | Output Time Range Output Time
Station View
0001 0001 Master Station IX-MV7-* Disable 200-2000 [msec] 400
0002 0002 Master Station2 IX-MV7-* Disable 200-2000 [msec] 400
[+ Station Information X
0003 0003 Master Station3 [X-MY 200-2000 [msec] 400
[#- Metwork Settings X X
0005 0005 Video Station1 1X-DV. [X-DVF(-*} Enable 200-2000 [msec] g ‘I 400
[#- System Information X X
. 0006 0006 Video Station2 IX-DA 400
- Call Settings 0007 D007 Audio Station1 IX-55-2G Disable 3600 [sec] 400
[=-|Option Input/ Relay Qutput Setti
T 0008 0008 Handset Sub Station1 IX-RS-* Disable 200-2000 [msec] 400
i Option Input
elay Output
[#- Paging Settings
Option Relay Control Output Time Range and Output Time Update
Use the drop-down menu to Use the drop-down menu under Output Time Range to select Click the [Update | button save
Enable Option Relay Control. either 200-2000(msec) or 3-600(sec), then use the Output Time the changes.
section to enter the desired value.

— The setting file needs to be uploaded to each station
for these settings to take effect. Refer to page 12
for more details on this process.

Call Timeout

To adjust the time a station will call-in to another station before ending, expand Call Settings and click Call Origination.

Station Information Call Setiings
Table View Identification Call Origination
# Call Bution
Number | Name Location | Station Type call Method T Call Timeout
Station View Select 10-600 sec
0001 0001 Master Stations1 IX-MV7-2 Call Pattern 4 10-600 sec 60
0002 0002 Master Stations2 IX-MV7-2 Call Pattern 4 10-600 sec 60
[#- Station Information 0003 0003 Master Stations3 D-My7- Call Patiern 4 10-600 sec 60
(- Network Settings 0004 00D4 Video Stations1 I%-DV, IX-DVF() | Standard Destination Call Patiern 1 50
(- Systemn Information 0005 0005 Video Stations2 IX-DV, IX-DVF(-") | Standard Destination Call Pattern 1 10-600 sec 60
El- 0006  00D6 Audio Stations1 IX-SSA(-") Standard Destination Call Pattern 1 10-600 sec 60
Station Information 0007 0007 Handset Sub Statien IX-RS* Standard Destinatien Call Pattern 1 10-600 sec 60
- Called Stations (Master Static
-Called Stations (Door/Sub St
Call Timeout Update
- |Inzoming Call .
- Option Input / Relay Output Settir Under Call Timeout, select the desired g:zr:gsg button save
duration between 10 and 600 seconds. )

— The setting file needs to be uploaded to each station
T for these settings to take effect. Refer to page 12 for
more details on this process.
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Timer Settings

Talk Timeout

To adjust the amount of time a station will communicate to another station before ending the call, expand Station Settings
and click Communication.

Station Information Station Settings
Table View Identification Communication
# Talk Timeout [zec]
Number Name Location Station Type Communication Start Tone
Station View Select 30-600 sec
0001 0001 Master Stations1 IX-My7- 30-600 sec 60
[#- Station Information
R 0oo2 0002 Master Stations2 IX-MV7-* 30-600 sec 60
[+~ Network Settings
. 0003 0003 Master Stations3 DX-MVT-* 30-600 sec 60
[#- System Information
[#- Call Settings 0004 0004 Video Stations1 IX-DV, IX-DVF(-*) 30-600 sec ||~ 60| None
[#- Option Input / Relay Output Settir 0005 0005 Video Stations2 1X-DV, IX-DVF(-") Infinite 60 MNone
[#-Paging Settings 0006 000G Audio Stations1 IX-SSA() 60 Mone
B Function Settings 0007 0007 Handset Sub Station IX-RS* 30-600 sec 80 None
[#- Transfer Settings
Ell Station Settings
- Speed Dials | Favorites
- Privacy Talk Timeout Update
- Volume / Tone - ;
s Us? t.he drop-down menu under Talk Timeout to seIeFt either Click the [Update | button save
" Infinite or 30-600 sec, then use the 30-600 sec section to enter the changes.
-~ Monitor the desired value.
- Master Station Display
- Camera
- Door Release Assignment
- Line Supervision
- Maintenance

— The setting file needs to be uploaded to each station
T for these settings to take effect. Refer to page 12 for
more details on this process.




22 | IX Series Quick Start Programming Guide



23



24 | IX Series Quick Start Programming Guide

< AIPHONE

Providing Peace of Mind

https://www.aiphone.net/

AIPHONE CO., LTD., NAGOYA, JAPAN
Issue Date: May 2024 FK2465 (D 0524 MA 66361



